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***5T0P: 0x000000D1 (0x 00000000, 0xF73120AE, 0xC0000008, 0xC0000000)

down to prevent damage

Ai dung may tinh th0 0 ng xuyén cting it nhOt mOt 10n gdp ¢l nh may tinh dang chiy t0 nhién
"chit cOng", chd hi0n mOi"man hinh xanh tang t6c" Blue Screen of Death).

"Man hinh xanh tang téc" Ia man hinh théng bao may tinh dang gip I0i nghiém tr0 ng khiln
may tinh t0t hoU ¢ khéng khli ding di0c. DOOi day la nhing ly do phl bil n nhit khil n may tinh
hil n 1én man hinh xanh tang toc.

1. Xung dit phin clng

Ly do s mOt khil'n may tinh "chOt clng" la xung di't ph n cOng. C4c thilt b0 phln c0ng
lién I0c viithilt b0 khac qua mit IRQ (interrupt request channel — kénh nli thilt b0 ngoli vi).
M0i thilt b0 cé IRQ riéng va la duy nhit.

Vi dl, may tinh th0Ong kOt ndindi b0 trén IRQ 7, ban phim thi0ng dung IRQ 1 val dia
mOm la IRQ 6. NOu may tinh c¢6 nhil u thi0t b0 hol ¢ cai dit khéng dung, c6 thl sU din din tinh
trdng hai thilt b0 c6 chung mOt IRQ. Khi ¢ hai thilt b0 nay s ding cung thdi didm s din din
tinh tr0 ng "treo" may.

B0 phat hiln xem c6 xung dl't thilt b0 khéng, vao Start chi n Settings -> Control Panel
-> System . Trong th0 Hard
ware ,
chin
Device Manager
. Cac thilt bl cé vin dl co bilutiing "

!

"mau vang xult hiln 0 bén phin mé tl cla

Device Manager

. NOu phét hiln c6 hai thilt b0 dung chung mit IRQ, cach t0t nhit la cai I0i thi0t b0 (Driver).

May tinh tr00c day chl cé 8 sU IRQ, hiln nay c6 16 IRQ. Trong bli ¢ nh nhilu thilt b0 gin
kém may tinh hiln nay r0t di thiDu IRQ.

2.L0i RAM

Céc tric tric RAM (b0 nh0 truy cOp nglu nhién) c6 thl lam treo may tinh, man hinh xanh
xult hidn vOithong dil p bao 101 nghiém tr0 ng Fatal Error). LOi nay c6 thd la do RAM khong
khOptdcdo xO ly.

Vidl nh0 gdn RAM 70 ns (phOn t0 giday) vOi RAM 60 ns sO khil n may tinh vin hanh 0t cl
cac RAM U t0c di thOp hOn. Bilu nay sU khiln may tinh treo n0u RAM b0 qué toi.

VOn dl nay c6 thD giliquylt bldng cach vao chl di BIOS va tang tr0 ng thai chl cla RAM.
NhO vOy c6 thd lam cho RAM hollt dl ng 0n d0nh hdn.

3. Cac thiot I0p BIOS
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MOi bo mOch chl diucé mitlo0tthiltI0Dp xO ly do nha sOn xult quydt dinh. Cach phi
thdng nhit dl tilp cOn cac thilt I0p xU ly nay, diCfc gdi la BIOS la nhi n F2 hol ¢ nut Delete
trong khi may tinh b0t d0u khii d0ng U nhO ng gidy dlu tién.

MOt khi vao BIOS, clln cOn thO'n trong mOithay d0i. TOt nhOtla viltra gily t0t c0 nhOng
thiDt I0p hi0 n trén man hinh. Bl ng cach do6, ndu bl n thay dUi cai gi d6 khil'n may tinh trl nén
blt0On, bln sO biltdllc dé la do thay dli nao trong BIOS gay ra.

LOi BIOS phO biln nhit la CAS latency (thUi gian tr0 trong qua trinh gii yéu cOu t0i b0 nh0
va bl nh0 x0 ly yéu clu dd). LUi nay lién quan chinh di n RAM. Cac RAM cii tri0c day c6 do trD
CAS latency la 3. Cac RAM mli hiln c6 di tr0 CAS latency la 2. Thilt I0p con sO nay khong
dung c6 thi khiln RAM khéng xU ly di0c, lam treo may.

4.0 clng

Sau vai tuln s d0 ng, théng tin trén 0 clng may tinh b0t dl u phan minh, cac dU liDu nO'm
rlirac knOp 0. Quéa nhiDudD liDunOm rdiractrén0 cOng cé thD khiln O truy I0c dD liDu lau hOn,
thO' m chi dd n d0 n treo may tinh. Vi thD d0 0 cOng d0 phan midnh, hang tudn holc t0i thilu la
hang thang nén din 0 mitI0n dl sOp xOp di liDu trong 0 cOng giin gang. B0 din 0, va&tart
-> Programs ->Accessories -> System Tools -> Disk Defragmenter
. Nén nhl 1a khi dang diin 0 cOng thi khéng thO [Du di0c di liDu. VithD t0tnhOtlanén dinO
vao nhi ng luc khdng dung may tinh.

0 cOng cé thD chim holc "chitcing" nduquadiy di liDu. Vi thDd, nén thi0ng xuyén din
dip O cOng dl lodi bl nhing dd li0u khdng ¢ n thilt, nh0 cac dU liDu t0 m thO ifemporary
Internet Files )-
B0 x6a cac di liDu tOm thdi khéng cl n thilt, vao th0 mOc Windows trong [ dia C (0 cai hd dil
hanh Windows), tim thD mOc
Temporary Internet Files
, X6a bl t0t cl céc file trong thO mi ¢ d6. Ngoai ra, hang tulln nén xba bl thung rac
Recyle Bin

0 cOng cing nén dilc quét I0ithiOng hang tuln. B0 quét I0i 0 clng, vadStart ->
Programs -> Accessories -> System Tools -> ScanDisk
. VilcquétlliD cing kha mdtthdigian nén thi ¢ hiln vilc nay vao gill nghl, khi khéng dung
may tinh.

5. LOi “fatal OE exception errors” va “VXD errors”

LOi "Fatal OE exception errors" va VXD errors" thing la do trl ¢ trd c video card. Cac I0i
nay cé th0 gili quylt d0 dang bl ng cach gilm di phan gili video. C6 thd lam bl ng cach vao
Start -> Settings -> Control Panel -> Display -> Settings
.0 clash hidnlén, nén kéo thanh trd0t dl phan gilitrong mic dl phan gili man hinh (
screen resolution
) sang bén trai. Sau d6 nhin vao 6 thilt IDp mau (
colour settings
) 0 bén trai cla s, vii hlu hdt may tinh d0 ban, chl d0 mau 16 bit Ia dd (VOi cac lodi man hinh
hil n nay thi nén d0 chl d0 32 bit).

NOu lam vy mavinchla xO ly diCc I0i trén, co thd la do video card xung dit phOn clng.
b0 x0 ly, vao Start -> Settings -> Control Panel -> System -> Hardware -> Device Manager.
Trong
Device Manager
, nhin trd chultvao diu
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+
bén clnh thD Display Adapter s xuOt hiln dong ch miéu t0 video card. NhO n phOi chult vao
dong chl dé, chi n Properties. Trong mic
Resources
, hOu binh thdOng s c6 chd "
No Conflicts
0 6 danh s&ch thilt b0 xung dit phia dii. NOu cé xung dit video card s thO'y ngay. Cach dl0
X0 ly xung ditlabl ddukidmO 6
Use Automatic Settings
, chl n nut
Change Settings
. BOn cOntim thilt I0p d0 n khi nao hil n thD théng bao
No Conflicts
la dilc.

6. Virus

ChO ng virus doi hii s d0 phong lién tdc. TOt nhitla sO d0ng phOn mOm dilt virus t0t nhO
Eset Nod32
va phi cp nhit thd0ng xuyén. Ngoai ra, trong qua trinh s ding cOn cln trlng vOi nhd ng email
khéng cé ngulln giic, nhit la mO nhing dinh kém email dang ngo .

7. May in

Khi in nhi ng ky t0 khac th00ng chda dilc nhin diln, cé thl 1am treo may tinh. D6i khi
may in khéng chly binh th0 0 ng sau khi may tinh treo do rli lod n b0 nh0 d0 m. Cach tit nhOt d0
lam b0 nhD d0m binh thOOng tr0 10§ 1a t0t may in khoOng 10 gidy. Khii d0ng may in trong trl ng
thai khdng dil n, con gli la khii d0 ng nguli, sO khéi phUc cac thilt I0p mdc di nh cla may tinh.
Sau d6 c6 th dung may in binh thO0Ong tr0 10i.

Holt ding glitai lilu din may in si t0o rafile I0n hin, thOOng d00c gii Igpostscript file.
Trong khi d6 may in chl ¢6 mitI00ng bl nhi nhO gdi la
buffer
(b0 nh0 d0'm), vi vy r0tdd din din tinh trdng qua tli. In tai lilu cling sU ding dang kO sOc
mOnh b0 vixO ly (CPU). Bilu nay ctng s khiln lam chOm hilu sul't cda may tinh.

Chuc bln s ding hilu qud may tinh ca minh!
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